Dallas Fort Worth International Airport
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Largest Metro Area in Texas and 4" Largest in the U.S.
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Presenter
Presentation Notes
Dallas Fort Worth is located in North Texas, in the central United States, and is home to 6.7 million people 
It’s the fastest growing metro area in Texas and the nation, and is currently the 4th largest metro area in the U.S.
The area added 1.2 million residents between 2000 and 2010. It’s population is projected to surpass Chicago’s by 2020
DFW Airport is located between the cities of Dallas and Fort Worth, about 18 miles (30 km) away



3rd Busiest Airport in the World and Still Growing
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Presenter
Presentation Notes
Everything is bigger in Texas! DFW Airport is approximately 7,000 hectares – an area larger than Manhattan. For comparison, Miami International Airport is about 1,300 hectares
DFW Airport is the 3rd busiest airport in the world in terms of flight operations, offering nearly 1850 flights per day and hosting over 64 million passengers per year
The Airport is still growing – 22 new international destinations and 10 new airline carriers were added in the last 5 years
DFW Airport serves as the home and largest hub for American Airlines, the world’s largest carrier





Presenter
Presentation Notes
DFW Airport hosts 25 passenger airlines and 20 cargo carriers
DFW is one of the largest capacity commercial airports in the world with seven runways and 165 gates



200+ Destinations Worldwide .
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Presenter
Presentation Notes
Dallas Fort Worth International Airport (DFW) serves as a key entry point to the United States
Nonstop service to 56 international destinations
Passengers can reach anywhere in the mainland U.S within 4 hours
Access to 160 domestic destinations
Ranked #3 Airport  in number of domestic destinations in the U.S.



Easier Connections from Asia to Latin America
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Presenter
Presentation Notes
It’s geographic location makes DFW Airport the best connection point for passengers travelling through the U.S. between Asia and Latin America



The New DFW Brand: Inviting You to What’s Next

Launched October 5, 2015

Personality

« Logo

o Color palette
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Presentation Notes
Personality
Bold - Bold is focused on the future. It anticipates what’s next. Bold is dynamic, it is a leader as a voice for our travelers. 
Passionate - Passionate means we care about travelers, that we always work to understand their needs, and we advocate for them in everything we do. 
Open - Open lives in the welcoming and inviting culture that the region and our people deliver. Open means we are optimistic and helpful, with people and in our partnerships. 
Dedicated - Dedicated means we get things done. We are smart, hard-working, and loyal to our fellow employees in our common goal—creating a global superhub for our customers. 
Logo
The channel that runs through the mark represents the clarity and strength of our clear path forward, allowing us to invite the world to what’s next with confidence and optimism, always looking to the future. 

Color palette
We drew inspiration for the colors of our logo and brand from the sunrise—a marker of new beginnings like those that travel brings. Our brand colors reflect the spirit DFW embodies: warm and welcoming with an entrepreneurial spirit and a drive to get things done. 
Orange is also an optimistic color in geographies around the world. It helps us stand out and conveys the energy, stature, and enthusiasm of a world-class global superhub.



Expedited Arrivals Experience

» Automated Passport Control

o Global Entry

« Extra Passport Control staff

« Carry E-Z for passengers without checked bags

« New Mobile Passport Control App
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Presentation Notes
Automated Passport Control expedites clearance most international passengers
U.S. and Canadian citizens, Lawful Permanent Residents, and foreign visitors traveling on ESTA from Visa Waiver countries may utilize a kiosk to process through; which will allow agents to staff foreign national lanes
The service is free and no written entry declaration is required
DFW has over 50 kiosks 
20 Global Entry automated kiosks are available for U.S. citizens, U.S. lawful permanent residents and citizens of a few other countries are eligible for Global Entry membership. Global Entry is also available to:
Citizens of United Kingdom, Germany, The Netherlands, Panama, South Korea and Mexican nationals
Canadian citizens and residents are eligible for Global Entry benefits through membership in the NEXUS program
DFW Airport invests up to $3 million to fund staffing in Passport Control during peak hours, covering much needed overtime hours for agents to staff foreign national queues. 
Carry E-Z allows ALL international passengers without checked bags to clear Customs in one step
International to international passengers qualify
CBP launched a mobile app to allow eligible travelers to submit their passport and customs declaration form via smartphone or tablet prior to CBP inspection. The app is available for U.S. citizens and Canadian visitors, but results in faster processing, less wait time and congestion for all passengers.
APEC Cardholders are entitled to use immigration lanes currently designated for air-crew upon entry at all international airports
The TSA Pre-check program expedites traveler screening through TSA security checkpoints.



Language Assistance for International Travelers

e Ambassadors
e More than 700 ambassadors

« Speak over 40 languages
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Presentation Notes
739 active Ambassadors 
Ambassadors work Sunday through Friday 6:00 am to 9:00 pm and Saturday 6:00 am to 6:00 pm
Ambassadors collectively speak 41 different languages
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Technology for the Traveler

« Complimentary high-speed Wi-Fi and
charging stations

e Touchscreen directories in 7
languages

« DFW Mobile App in 7 languages
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Presenter
Presentation Notes
DFW Airport has been recognized as a very tech-friendly airport for travelers thanks to technology services available throughout the terminals:
DFW Airport’s complimentary Wi-Fi by AT&T is available in all terminals
Charging stations and free power outlets (including USB charge ports) are available throughout the terminals, along with internet kiosks and recharge lounges
DFW’s patented Interactive Touchscreen Directories act as digital way finders, helping customers navigate the airport terminals and locate dining and shopping destinations, with information in seven languages
DFW’s Mobile Application allows customers to track flights, find parking, restaurants and shopping options available at the Airport via smartphone or internet enabled devices
The DFW Mobile App is available in 7 languages (English, Korean, Portuguese, Japanese, Spanish, Simplified Chinese, Traditional Chinese)
Available for iPhone, iPad, and Android devices, as well as the Apple Watch
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Skylink Train

Transfer to other terminals inside security

Two stations in each terminal

Arriving every 2 minutes

Trains run both directions

5 minute average ride time

M\IC\A/J

L/

vy


Presenter
Presentation Notes
Upon arrival into International terminal D, passengers can easily connect to other terminals on Skylink if needed.
The behind-security Skylink train service at DFW connects each of the airport’s terminals to one another, with average 5 minute rides. 
Trains are bi-directional and arrive every 2 mins so you don’t have to wait long.
Allows any passenger into all terminals after passing through TSA screening in just one of them.  
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Terminal Link

Transfer to other terminals outside
security

e Shuttles arrive every 10 minutes
* Free service, no ticket needed

 Two pick-up/drop-off locations at each
terminal
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Connections Made Enjoyable

o Comfortable lounges

 Premium spa services

« Children’s play areas

e Art program

* Yoga studio

* Interfaith chaplaincy
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Presentation Notes
A variety of places to work and relax:
All-inclusive American Express Centurion Lounge offers meals by world-renowned chefs, signature drinks and premium spa services
The Club at DFW has complimentary bar service and snacks with no membership required.
Four American Airlines Admirals Club locations, including executive center and International First Class dining.
DFW Airport Travel Lounges provide a welcome setting with warm lighting, lounge and workstation seating, and power outlets at every sea
The LiveWell Walking Path gives traveling customers an option to exercise
The path, measuring 1.12 km, is aligned with the Art Program floor medallions adorning Terminal D’s boarding gatehouses 
The Walking Path also features two optional step courses in the form of 55-foot high staircases at Terminal D’s two Skylink people mover stations
The path is aligned with the Art Program’s floor medallions
The Airport’s Art Program features over 30 masterpieces from local, national, and international artists. Art works can be seen throughout the terminals and near Skylink stations
The DFW Yoga Studio is free, allowing customers to unwind, relax and recharge. Equipment including mats, a privacy screen and a yoga DVD is provided
XpresSpa is a premium spa with services such as massage, manicures, pedicures and more
Interfaith Chaplaincy provides Pastoral Care for all religious traditions. Chapels are located in each terminal throughout the Airport
Families with children will find play areas equipped with charging stations and seating for parents
2 Junior Flyers Club locations and a McDonald’s play area
Areas are easily accessed by Skylink trains
Nursing rooms provide privacy and comfort for new mothers
DFW named one of the “Country’s Most Kid-friendly Airports” in February 2013, by PopSugar, an online lifestyle magazine. 




Premier Shops and Restaurants
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Presenter
Presentation Notes
Over 200 top-of-the-line shops and restaurants where passengers pay no more than 10% above local street pricing
Shops range from casual to upscale and include duty-free shopping
An expansive new duty free shopping complex is coming later in 2017 with luxury brands like Ferragamo, Gucci, Dior, Chanel, Lancôme and Burberry
Tax-Free Shopping kiosks offers cash refunds for sales tax paid on purchases made in Texas for departing international passengers
Most restaurants in the International Terminal (D) offer menus in Spanish and Chinese




15

Minute Suites

* Mini hotel inside security

 Beds, HDTVs with flight tracking and
Netflix, workstations

* Private showers available

 Rates by the hour or overnight

:
MINUZS 7Es

THE TRAVELER'S RETREAT
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Presentation Notes
Travelers can nap, relax and work while waiting for their flights inside security
Private showers
Every room has a bed, fresh blankets and pillows, HDTV that converts to a computer, wireless keyboard and mouse, free high-speed internet and flight tracking, workspace, power outlets, noise suppression system, hot towel service, wake up service and alarm clock
Second location coming soon
Rates start at $42 per hour; Overnight $140; 30-minute shower $30



On Property Hotels

e Grand Hyatt
 Inside Terminal D

o 24-hour fitness center S . . -
‘ : 7‘,i_m=—“-mw“:em o Ve

 Hyatt Place

* Near airport south
entrance

e Shuttles to/from
terminals

* Indoor pool with
adjoining sun deck
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Presentation Notes
The Grand Hyatt DFW offers top-rated luxury accommodations inside Terminal D, on the land side of the Airport and steps away from Customs and international arrival and departure gates.
298 quiet guest rooms featuring flat panel TV, laptop safe, mini bar and ample workspace
Complimentary 24-hour fitness center and heated outdoor saline rooftop swimming pool, which doubles as a great place for plane-spotting
The skySPA offers massage, body treatments and facials
The brand new, 6-story Hyatt Place hotel is conveniently located near the Airport’s south terminals. 
137 guest rooms, including 5 suites
Restaurant bar, complimentary 24-hr fitness center, indoor pool with adjoining sun deck, and meeting rooms
Free Wi-Fi
Complimentary breakfast, 24-hr Gallery menu and Grab-n-go Market, Coffee to Cocktails bar
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Connect to Dallas on DART

e Light rail service connects to
downtown Dallas

e Rides are less than 1 hour

« Tickets $2.50 USD

e New commuter train route to
downtown Fort Worth in
2018

M\IC\A/J
LI VYV


Presenter
Presentation Notes
DART (Dallas Area Rapid Transit) Orange Line light rail service is available to downtown Dallas from Terminal A, connecting DFW to the Dallas city center in under an hour. Tickets are $2.50 USD.
Plans are underway for the Fort Worth Transportation Authority (“The T”) to establish a commuter train route from DFW to downtown Fort Worth by the year 2018
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Presentation Notes
Summary
Central location offers easy access to the rest of the US and is an ideal connection point between Asia and Latin America
Expedited arrivals experience with Global Entry, Carry E-Z, Automated Passport Control (also for B1 or B2 visa), and extra staff during peak times
Touchscreen directories and Mobile App available in seven languages
A variety of lounges, spa services, shops and restaurants, free wi-fi and charging stations allow passengers to work or relax, stay connected and stay well
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